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Critical for Trust in Hospital

Trust-Building Behaviors:

Data, Quality and Safety are Critical; Biggest
Opportunities in Sustainable Business
Practices, Leadership and Transparency

Importance vs. performance of behavior in building trust in a healthcare company

% %
importance Performance Gap
Protects consumer data 86 68 18
Ensures qualty control éS 66 19-_
_ieeps me and my family sale 81 66 5
Is ransparent in reporing progress on company’s sockal responsibiities 80 56 24
Makas my ¥e easier 80 65 15
Embraces sustainable business practices 80 58 22
Has leadership that eflectively represents the interests of all stakeholders 79 57 22
Supports local charities and good causes 75 56 19
Develops intellectual property 74 61 13
Makes me feel connecied 1o something bigger 70 53 17
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Trust in Health
Percent of people saying they'd share their health history with ...

Physician

! |
Health insurer

Research institufion
Drug company

Government
I
A technology company

| | |

10 20 30 40 50 60 70 80 90 100%

Online survey of 4,017 U.S. residents

Source: Rock Health/Toluna
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1 Discharge summary : Dx_  OPF.
2 Discharge summary : other
3 Informed consent
4 History
5 FPhysical exam
G Progress note
i Consultation record
a Anaesthetic record
9 Operative note
10 Labour record A A
11 Rehabilitation record
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Il - 3.1 NI3VUARNIIALS ﬁﬂ%ﬂ (Planning of Care)
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Il - 3.2 N3 IIUHWINKNIE (Discharge Planning)
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(Care of High-Risk Patients and Provision of High-Risk Services)
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(Information and Empowerment for Patients / Families)
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Thailand Patient and Personnel Safety Goals 2018

®* National Patient and Personnel Safety Goals are a critical or key
preventable harms by National Patient and Personnel Safety Committee

promotes and enforces major changes in Thai healthcare system.

Definition by National Committee
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SIMPLE: SIMPLE are the )
acronyms, making them easy Pat|ent Safety Goals: P)epsonne' Saf ety Goals:
[ RA D E
to memorize, of six key S !| M. !D I_ E S m M pl I. E
issues of patient and six key Thailand * ) | J )) Thallsnd 1R
issues of personnel that “\“\’ o

should be highlighted when

promoting patient and

personnel safety

Each healthcare organization could pick up the topics of their interest to
set as their safety goals and practical guides; then apply these in their

operations and evaluate the achievement of these goals in accordance

with their contexts.
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2P Safety Goals

Patient Safety Goals

Personnel Safety Goals

Safe Surgery and Security and privacy of information
Invasive Procedures and
Social Media (communication)
Infection Prevention Infection and Exposure
and Control
Medication & Blood Mental Health and Mediation
Safety
. Patient Care Processes Process of work
Line, Tube & Catheter, Lane (ambulance), Legal Issues
Device and Laboratory regulation (medical legal)
- Emergency Response Environment & Working conditions
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Security qnd privqcy Of S:1 Security and privacy of information
lnfoertion and SOCin Mediq S2: Social Media and communication professionalism

I1: Fundamental of Infection Control and Prevention for
InfeCtion and Exposure Workforce 12: Infection control and prevention for
workforce (Airborne transmission, Droplet transmission,
Contact transmission, Vector borne transmission
M1: Mental Health (Mindfulness at

Mental health and Mediation I
M2: Mediation,

P1: Fundamental Guideline for Prevention of Work-Related Disorder

process Of WOrh P2: Specific Guideline for Prevention of Work-Related Disorder (Physical

hazards, Chemical Hazard, Radiation hazards, Biomechanical hazards)

P3: Fitness for duty Health Assessment (Pre-placement examination, Return

ane (Am bulqnce)’ to work Health Examination, Medical Surveillance Program

1.1 Lane (In-transit ambulance, On-scene safety, Ambulance driving

Legal issues )

L2: Legal issues (Informed consent, Medical Records documentation)

EnVironment qnd E1: Safe physical environment

E2: Working conditions

working conditions T




L2.2: Medical Record and Documentation

PDLS:IUSU
MEDICAL RECORDS AND DOCUMENTATION
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